
Core Return Customers: How to 

Access Ryder Online
This document will demonstrate step by step instructions on how to register 

and access the RyderOnline system.



➢ Navigate to https://rscs.ryder.com/#!/login

➢ Select Sign Up

➢ USER TYPE:
➢ Select “Supplier”

➢ Select “Sign Up Using” then “Supplier ID”. 
➢ IMPORTANT Enter your Bendix Customer ID for 

your shipping location in the “Supplier ID” field. 
• FAQ: Alternate names for “Supplier ID” are Customer ID, 

Vendor ID, Vendor Code, Vendor Location, Vendor Profile, 
Location ID, Location Profile, Location Code

• If you don’t have your Bendix Customer ID please reach 
out to cores@Bendix.com

➢ Enter KBN in the Customer Code field

➢ Click Next
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➢ Complete the remaining Supplier Sign Up fields
➢ Additional Authorization Group

➢ Supplier Users

➢ First name
➢ Last Name
➢ Email Address
➢ Phone Number
➢ Preferred Language

➢ Click Sign up

The user will receive an email (example below) providing them with a temporary password.

The user MUST follow the “Complete Sign-up” link in the email to properly complete the Ryder Online registration.

I M P O R T A N T ! 

P L E A S E  N O T E !

You must login within 30 hours 
of receiving your temporary 
password, otherwise the account 
will expire and you will be 
required to re-register.
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➢ Continue on to the next 
slides for instructions on 
how to save time by 
storing default shipping 
information.

Once you click “Complete Sign-Up” 
from the automated email, you’ll be 
directed to a ROL web link.

➢Enter the following fields:
➢Username (EMAIL ADDRESS USED TO REGISTER)

➢Temporary Password (PROVIDED IN EMAIL)

➢New Password
➢Confirm Password

➢ Complete the following 3 Security 
Questions

➢ Click Submit

➢ Your registration is now 
completed. You will be 
redirected to the login 
page.

F I N A L  S T E P S ! 
➢ First time logging in? You 

will experience a quick 
guided tutorial.

➢ After completing the 
tutorial, we strongly 
recommend that you set 
up initial “one time only” 
User Profile settings. 
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Want to save time entering SHIPPER contact information and time zone with every shipment request?

➢ Navigate to:
➢ Management
➢ Locations

➢ You will be directed to the Location Search screen where you should see a tile that represents your shipping location.

➢ Click anywhere within a location tile to view/update specific location details
➢ A screen similar to the one below will appear.
➢ In the “Use Type” section, ensure it shows “Ship FROM”. 

➢ If “Ship To” is listed, you will need to go back and select the other tile.
➢ Click the X in the top right corner to go to the previous screen.

➢ Enter your location’s time zone in the “Time zone” field. 
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Want to save time entering SHIPPER contact information and time zone with every shipment request?

To set up default SHIPPER contact information

➢ Scroll down to the Contacts section. Click “+ ADD CONTACT”
➢ Fill out the listed contact information. You have the ability to create multiple contacts. 

➢ Click the “Is Primary” field if this is the default contact for your location.
➢ Once you have completed adding your contacts, click “Update”. 

➢ If multiple contacts are added, they will appear in a dropdown for you to 
select from when you are entering your shipment request.

➢ In the upcoming steps, you will be shown how to set 
Origin/Destination locations as default locations. 

➢ In order to set the default Origin/Destination contact 
information as well as Origin/Destination location 
address information proceed to the next slide.
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Want to save time, and skip entering PICK UP and DELIVERY address information with each shipment request?

To set up default Origin and Destination Address locations, proceed as if you are entering a shipping request.

➢ Navigate to:
➢ Shipping
➢ Create Shipment

➢ You will be directed to the Create Manual Shipment screen where you will see a section for Origin, as well as a section for Destination. 
➢ Begin typing your Customer ID in the ORIGIN section - Location Name/ID field. Your location should become available from a type-ahead drop down feature. Clicking your location should auto-populate the 

remaining fields in the ORIGIN section. 
➢ Repeat the previous steps for DESTINATION section – using 3134PS as the Location Name/ID field

*Double check address information appears correctly.
➢ Once both sections are populated with ALL fields completed (including selecting a stored contact with associated information from steps performed in slide 6), you’ll then select the “…” located in the top right 

of both sections. 
➢ Select “Set as Default” for both the Origin and Destination. At this point your location sections will be pre-populated upon each log on.
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